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Abstract: Students from countries along the one belt and one road have a high enthusiasm for 
Chinese learning. With its unique geographical position and cultural advantages, Shaanxi is in the 
process of cultivation of the main position for international students in the five Asian countries. On 
the students of learning in Shaanxi and Central Asia, a questionnaire survey is conducted on life 
satisfaction The writer aims at life, learning and communication to analyze and make suggestions 
on the deficiencies of the large-scale level in order to improve the management system of 
international students.  

With the one belt one road strategic plan widely recognized in the international 
community.However, the influence of our country is increasing day by day, and enlarging the trade 
with neighboring countries. The good neighborliness, convenient transportation and reasonable cost 
of studying abroad prompt a series of advantages rising of "Chinese fever". 

1. survey on life satisfaction of foreign students in Central Asia of Shaanxi Province 

1.1 Central Asian students in Shaanxi 
Under the influence of "Silk Road effect", Shaanxi has become the preferred area for studying 

abroad which is not only benefited from the ancient, but also Modern Silk Road. 
The location has a core value depending on long-term ethnic communication .Some minorities in 
Shaanxi share the same roots and identity with the origin, living habits, religious beliefs, language 
and culture, festivals and customs of Central Asian Nations. There are many similarities, such as the 
residents of "Shaanxi village" of Donggan nationality. The dialect and customs of Shaanxi in the 
Qing Dynasty are still used, which is adapt to the new environment in learning life that provides 
very favorable conditions.According to the statistics of the Department of education of Shaanxi 
Province, in recent years, The number of people who come to Shaanxi to study Chinese in Central 
Asia has increased significantly, which has surpassed half of the total. That in our province. Among 
them, 8944 people were received in 2015, in 2016 the number is 9834, compared with nearly 
120000 in 2017. In this situation, many universities are focusing on promoting exchanges and 
cooperation between countries along the Silk Road Economic Belt. 

With this theme, Central Asia Institute, Silk Road Research Institute and Education Institute 
were established. Some educational and cultural exchange center and other scientific research 
institutions have also been set up some major such as Ukrainian, Kazakh, polish and other 
non-common languages, making professional teaching and studying. 

Under the principle of mutual benefit and win-win situation, it’s the opportunity to experience 
the ancient culture and the novel journey studying in Shaanxi for students coming from Central Asia. 
But, there are also many difficulties and problems in life and study, such as education and emotion , 
health and other aspects which need to be highly valued by managers. 

1.2 living satisfaction of International Students coming from Central Asia studying in Shaanxi 
In order to have a clear understanding of the students studying in Shaanxi for the practical 

feeling of living environment, we plan to take the form of "questionnaire + interview".Through 
large-scale test and small-scale communication, we check the existing problems one by one title 
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First of all, we used a questionnaire to investigate the influence of 20 Central Asian students 
about the satisfaction degree of study and living in Xi’an. Likert scale is used in the questionnaire 

In the form of Likert scale, each problem is represented by a statement consists of "very 
dissatisfied", "satisfied", "not necessarily”. “Dissatisfied" and "very dissatisfied" are composed of 
five answers, and different answers are selected .The answers are divided into 1 → 5. Each subject 
is objective according to their own attitude 

 
Table 1. A questionnaire to investigate the influence of 20 Central Asian students about the 

satisfaction degree of study and living in Xi’an 
   Score 

title 

1 2 3 4 5 Average 

Score 

 

 Living 

environment 

satisfaction in 

Xi'an 

0 

（0%） 

0 

（0%） 

1 

（5%） 

8 

（40%） 

11 

（55%） 

4.5 

 Studying 

satisfaction in  

Xi'an 

1 

（5%） 

0 

（0%） 

1 

（5%） 

6 

（30%） 

12 

（69%） 

4.4 

It can be seen from the above table that the Central Asian students are quite satisfied with their 
life and study in Xi'an .The scores are divided into the full score system, and they reach the average 
of 4.5 and 4.4 respectively. Among them,people who engage in research give full marks in life are 
11 students, accounting for 55% of the survey population, and 12 students, accounting for the total 
number of people, give full marks in learning 69% of the number. This phenomenon shows that 
students in Central Asia are quite satisfied with their learning state, but they are still a little sleepy in 
life.So, where do these difficulties come from? It can be said that they come from different cultural 
backgrounds.Culture conflict is the obstacle of cross-cultural adaptability. This is the question we 
need to further explore.  

2. interview on dissatisfaction of Central Asian students studying in Shaanxi 

There are many terms to describe the phenomenon of behavior transferring in different cultural 
backgrounds, such as "cross-cultural adaptation",”Cross cultural adjustment”、” Cross cultural 
adaptation” "cross cultural adaptation" and “Assimilation”, etc. These nouns are used to refer to the 
individual's entry from the mother culture into the heterogeneous culture. The variation of behavior 
pattern and the long process of adaptation is a piece of equipment .of Cross cultural adaptation.The 
process with time and space is also the final result of development, which not only affects the mind 
of second language learners .The level of physical health is also an external representation of the 
cultural identity of the target country. Cultural adaptation has become one of the hot issues in the 
academic circle when the wide spread of Chinese has risen.The research on the intercultural 
adaptation of foreign students has been successful.There are Zhu Guohui (2011), Wan Mei (2009), 
Yang Junhong (2005) and so on. They are respectively from different regions.It is a group mode for 
international students from the country, language background and learning city to carry out research. 
But in social language, there is also an individual model, that is, the interview form we used. The 
first mock exam is paying more attention to individual psychological demands which is a direct 
reflection of individual values, living habits and conflicts between target countries.It is also a vivid 
epitome of a representation of a group. Through interviews, we learned that the "no" of Central 
Asian students’ satisfaction in Xi'an exists in three levels: life, learning and communication, which 
are explained in turn below. 
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2.1 life level 
The natural environment is the difficulty that every alien has to face. 10 international students 

from Central Asia interviewed.They generally believed that the climate in Xi'an is relatively dry, the 
air quality is worrying, and the particles and pollutants in the air are relatively high can cause the 
upper respiratory tract disease. Some respondents said that there were problems with the water 
quality in Xi'an. They don’t generally drink the water in the water pipe, but buy the bottled mineral 
water and pure water. There is no foreign matter in the throat after drinking. We found that the 
students who are difficult to adapt to the natural environment are all short-term students in 
China.While spend about half a year living in Shaanxi, the maladjustment will naturally disappear 
with the increase of their stay and residence time in the target country.Therefore, we can sum up 
such difficulties as "acclimatization".Diet is the most important part of life, and also the basis of 
human survival. Basic capital of Shaanxi University has halal restaurants, which provide 
convenience for international students in Central Asia. Therefore, the degree of discomfort in food 
is low.Although Beijing roast duck, fish flavored shredded pork, Kung pao chicken, pan chicken 
and other specialties are more suitable for students, they are still a small number of problems, such 
as Shaanxi people like to eat spicy and vinegar, and some students have a heavier taste. And organic 
food safety problems caused by excessive food intake are also the focus of international 
students.The accommodation of international students is a hot topic in international student 
management in recent years. Colleges and universities will arrange special courses in a unified 
way.The overseas students' apartments or expert buildings are divided and govern them from 
Chinese students. In terms of hardware facilities, there are many advantages, such as,the number of 
people living in the dormitory is small, mainly two rooms; equipped with air conditioning, TV, 
water heater separated toilet; 24-hour water and electricity; equipped with special cleaner; strict 
access control system management. However, there are some dissatisfaction of students such as 
dirty toilets and washbasins, old equipment and so on. We think some students should improve our 
self-cultivation and public moral consciousness, taking good care of the environment as well as 
reflect on our bad behavior. In general, the living adaptability of foreign students in Central Asia to 
Shaanxi is relatively high, in terms of diet and accommodation, the adaptation to the natural 
environment needs time to further run in. The governers ofShaanxi's education have taken great 
efforts. We should try our best to meet the material needs of students living in different places. 

2.2 learning level 
Learning no language is the original intention of the international students in Central Asia to 

study in Xi'an. Only when they have reached the initial goal .It is possible to continue to sell and 
spread Chinese language so that Chinese culture can be opened in foreign countries only after a 
successful period of studying abroad.From the perspective of classroom acquisition effect, most of 
the learners say that Mandarin is not very difficult and they can keep up with it.But in progress of 
class, they can understand the inner cellar of class teaching.According to different classes,the 
difficulty of learning is different. Some students think the reading course is difficult because the 
students can't understand the meaning of the full text, but  rearescher can only grasp it roughly.   

Students generally respond well to the allocation of teachers' resources. They are not only able to 
adapt quickly to the special features of teachers.The students can also make friends with teachers 
after class, forming a harmonious relationship between teachers and students. In the eyes of 
students,the image of an ideal teacher is basically expressed as: teaching is serious, serious, life is 
humorous, interesting, and willing to work with classmates They chat and share their life 
experiences. Of course, some teachers are not recognized, especially listening teachers.The 
feedback is the variety because too much practice in class can easily lead to a dull feeling.That’s 
why students are dissatisfied. On the one hand, it is the characteristics of the course type itself, on 
the other hand, it suggests that we need to think more about the teaching methods ，test and 
frequent test and assignment is an effective way to practice and consolidate the knowledge in class. 
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Most of the students agree to stay that there are different attitudes towards the form of industry, in 
terms of mode, mileage and difficulty.In terms of the way, some students are inclined to read and 
recite sentences, while others like to copy and write by heart. In many aspects, most of the feedback 
is that the questions are large and take a long time.There are only a few people think the homework 
is moderate. On the one hand, students also have some negative emotions, which means that it is 
difficult to practice after class and they do not have the ability to complete independently. Looking 
at the response to the homework, we think that some students should first adjust their learning 
attitude .Secondly, we should make effective and reasonable use of extra-curricular time and make 
self-employed value after class, but spending too much time on sidelines can leads to daily learning 
and results in a decline in performance which we cannot make up for the regret for the 
future .Examination is the most feasible and effective way to test the learning effect. In the face of 
examinations, students commonly shows anxiety, fear and fidgety psychology. A few students 
directly respond that they are afraid of the exam. In order to master the common language, there is 
no need to set up an exam, especially a make-up exam, which is a waste of time to takes energy. 
There are also negative views. Most students point out that the test can reflect their effective 
mastery. 

Therefore, it is very necessary to be strict and error free, but if it is too strict, sometimes it will 
backfire 

For example, if you forget to write because of emotional stress, you can deduct less points, or 
even not 

Obviously, in dealing with the problem of examination, every student has great psychological 
pressure and still needs to enter efforts to do well in self psychological construction.On the whole, 
the dissatisfaction degree of the students in Central Asia is slightly higher than that in life. On the 
one hand, it is originated from schools and teachers, on the other hand, it is also related to learners' 
attitudes, strategies, habits, motivations and other factors.It has always been closely linked. 

2.3 communication level 
It is the most convenient way to join the target language community to meet native speakers and 

become friends with them. However, only a small number of students from Central Asia will know 
the local people on their own. And experience outside of Chinese students is similar to that of 
Central Asian students, who also tend to "hold a group" and most of them do not have Chinese 
friends. 

Although a few of them are friends who are also one-to-one language partners introduced by 
teachers,students, colleges and universities. No students with the same character make friends in 
different ways and environments: active learners in all situations 

They are more active, such as in restaurants, supermarkets, playgrounds, tourism and other 
occasions where to make friends.. On the contrary, the learners who are difficult to integrate are shy, 
and unwilling to express themselves.The main reason for reaching their true feelings is that such 
learners think that they are in the habit of living and speaking when there are many differences 
between them and the local people, such as the culture of speech and the way of thinking.In the face 
of difficulties, the first person they ask for help is their own students.  

3. Suggestions on how to solve the problems of intercultural communication among students 
in Shaanxi and Central Asia 

From the aspects of life, we discussed students who learn to communication from the Central 
Asian in Xi'an will face many cross-cultural adaptation problems. The following suggestions are 
provided for the existing problems in order to help teaching and managing the international 
students. 

3.1 medium-term international students' cross-cultural adaptation training 
Due to their long stay in China, there are more opportunities to communicate with local people 

for medium-term and long-term overseas students who are more needed to receive special cultural 
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communication training as well as using different weekly test methods for different learning 
periods. 

emotional adaptation in intercultural process is divided into four stages: honeymoon stage, crisis 
stage and recovery stage, adaptation stage. Among them, "crisis stage" is a period worthy of special 
attention, and the first stage has been completed.At this stage, the individual's doubts, confusion, 
helplessness  about cultural differences are gradually exposed. Alienation and other phenomena 
are the key period of success or failure of cross-cultural adaptation. If we can get through this 
stage,students' mentality will change.They will accept new things and culture with a more positive 
and optimistic mood. 

3.2 To provide more diversified communication channels for Chinese and foreign students 
Universities where are located in Shaanxi Province can build more platforms for students who 

come from Central Asia It will guide them to go with local people in a friendly way。First of all, the 
school level can unite with each other to organize and hold more competitions on language and 
Chinese cultural knowledge. Secondly, student associations can play the role of adhesives, hold 
fellowship parties, spend Chinese and foreign festivals, and play the role of learning to seek more 
ways to make friends. 

3.3 To improve the management system of international students 
This suggestion is mainly aimed at the aspects of daily life on the birthday of studying abroad. 

How about the international students who come to the target country for the first time .How to 
smoothly check in, borrow books, shop, take a bus, surf the Internet, mail and other issues, and do a 
good job in logistics support is still the problems for the students who comes from Central Asia. 

The establishment of a sound management mechanism and the establishment of a special person, 
special and special responsibility system can help international students adapt as soon as possible in 
new environment. 

The five Central Asian countries have a large number of students who study in Shaanxi. To do a 
good job in the management of international students who come from Central Asia has laid a solid 
foundation and won half of the country, so this activity is of great significance. 

This paper investigates the satisfaction of Central Asian students living in Xi'an.It conducts a 
detailed interview on the unsatisfied problems.At the same time, the corresponding rectification 
measures are put forward, hoping to be beneficial to the management of overseas students in our 
province 
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