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Abstract: Nowadays, with the continuous development and popularization of multimedia 
information technology and network technology, people's network life content is getting richer and 
richer, and network management problems have also come with it. There are certain differences 
between network management and social public management. Compared with public management 
in the real world, the form and content of network management are more diverse and more difficult. 
Especially in daily life, many social topics are more difficult to manage after being fermented on 
the Internet. Therefore, this paper mainly analyzes social public management based on network 
security management, and proposes relevant countermeasures to effectively improve capabilities of 
social public management. 

1. Introduction 
With the continuous development of the Internet era and the popularization of smart devices, 

people's online life is becoming more and more rich, especially when people talk and express 
related opinions on the Internet, they are more free to speak. And people are easily guided by the 
network language, which causes certain problems in network management in the process of social 
public utility management. Therefore, people have put forward certain suggestions on network 
security and network supervision when surfing the Internet. In network management, the vast 
majority of netizens support the full force of cybercrime, promoting the development of the network 
in a positive and healthy direction, and making the network management get good supervision of 
social public management [1]. 

2. Overview of Network Management 
With the continuous development of the Internet age, people rely more and more on the Internet 

in the process of work, life and learning. Especially in the Internet age, because the Internet and its 
related products are updated rapidly, people's life rhythm is gradually accelerated；  people's life 
style and mode have changed to a certain extent, which enriches people's spiritual culture and 
material life to a certain extent. Among them, people can freely express their own opinions on the 
Internet, can quickly understand the hot news in the society, and can help people to study and work 
efficiently through the use of network technology. People express their opinions and release their 
inner emotions by using various network platforms and anonymity and find their own inner world 
in the network world. At the same time, people can carry out e-commerce activities with the help of 
the network platform to carry out efficient work and transactions, and accumulate more finance 
through the network platform. However, due to the rapid and efficient development of the network, 
people are vulnerable to the interference of external information in the virtual network world. Some 
illegal elements use the concealment of the network to engage in various network criminal 
activities, spread some untrue information and unhealthy content on the network, resulting in 
serious physical and mental harm. Especially criminals who make rumors through Internet 
platforms will have a certain impact on the lives, work, and studies of others. Therefore, in order to 
effectively put an end to these bad information, we need to increase the management strength in the 
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process of network management, improve the ability of social public management, create a healthy 
and good online environment for Internet users, and make people's lives better under the network 
management [2]. 

3. The Influence of Network Management on Social Public Management 
3.1 The Lag of Government Network Management 

In the process of network management, the government has a certain concept lag. The main 
reason is that the government does not realize the importance of network management to social 
public order management in the process of management. In the process of management, because of 
the simple management process, the inflexible management thinking and the weakening of the 
network public management responsibility, the network management is lagging behind. First of all, 
the managers have a one-sided understanding of the network society in the process of management. 
When the government performs the social public management function, the network management 
means adopted by the government are relatively single. Secondly, the management thinking is 
relatively limited. In the management process, management is performed only in accordance with 
the general management process, resulting in inflexible management thinking. Finally, in the 
process of management, due to the weakening of the responsibility of network public management, 
network management problems and social public management problems are not combined in the 
process of management, and the relationship between the subject and object of management is 
ignored, reducing the social function of network management [3]. 
3.2 Imperfect Network Management System 

Due to the imperfect network management system in the process of network management, there 
are certain problems in the public management of the network society. In order to effectively 
maintain the relationship between the network platform, netizens, and various network 
organizations in the process of network management, it needs to be managed through a series of 
moral constraints, laws, regulations and rules. However, in the process of network management, 
due to inadequate network management systems, netizens do not form good online habits in the 
process of surfing the Internet. Most netizens still have network violence and network water 
injection during the process of online, resulting in uneven network information. At the same time, 
due to the inadequate network management system, in the process of social public management, 
some netizens violate moral standards on the Internet for their own interests, and use "water army" 
and "human flesh search" to carry out language violence and network violence on other people on 
the network, and seriously violate people's privacy. In addition, due to incomplete network 
management legislation, the government has a weaker authority in the process of network 
management, resulting in the problem of network management and social public management 
cannot be properly resolved [4]. 
3.3 Relatively Single Management Mode is and Insufficient Motivation 

In the network management process, there are reasons such as a relatively simple management 
model and lack of motivation. The main reason for such reasons is the lack of a unified authority 
management department in the management process, which results in the government's weak ability 
of public management in the network management process. At the same time, as the government 
participates in the network management, the management functions are more decentralized, and the 
management agencies are more complicated, which results in a more complex situation of network 
management and reduces the effectiveness of public management. In the management process, the 
connectivity of various departments is small and the coordination is weak, resulting in poor network 
management results. In the process of network management, the content of the network platform is 
diversified, but the management mode is relatively simple, which cannot be effectively applied to 
the related network management, resulting in a management method that is rendered useless. In 
addition, in the management process, due to the lack of enthusiasm for network management, the 
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enthusiasm of netizens to participate in network management is not high, resulting in serious social 
management problems under network management [5]. 

4. New Path of Social Management under the Problem of Network Management 
4.1 To Carry out Network Management by Using Innovative Ideas 

In the process of network management, in order to effectively solve the problems such as the lag 
of government network management, it is necessary to adopt innovative ideas in the process of 
network management. First of all, in the management process, we need to always maintain the 
purpose of serving the people and establish the concept of serving the netizens for life. In the 
process of management, the government needs to focus on the interests of Internet users, put the 
interests of Internet users in the first place, change the main position, and focus on the role of the 
government in the process of network management. Secondly, in the management process, the 
government should adopt the open thinking, use the innovative thinking to carry out network 
management, break the traditional management thought and concept, use the modern management 
thinking to serve the Internet users, to quickly adapt to the development of the network society and 
reduce the impact of information lag. In addition, we need to analyze the actual problems 
encountered in the process of network management, and adopt the open idea to deal with social 
development, improve the management function of the government, so that Internet users can 
develop freely, harmoniously and orderly in network life [6]. 
4.2 To Optimize Management System and Clarify Management Functions 

In the process of management, in order to effectively solve the problem of social public 
management under the network management. The government needs to optimize the network 
management system and clarify the management functions. In the management process, according 
to the current situation of the network development, the government should make overall 
development, formulate practical rules and regulations, and optimize the corresponding functions of 
the management departments and relevant departments. In the process of network management, we 
should standardize the relevant network social network regulations, formulate relevant management 
laws and privacy protection laws, effectively maintain the network order, issue relevant network 
social public management laws and regulations, and improve the functions and implementation 
capabilities of relevant departments. By improving various network management laws and 
regulations and improving relevant systems, the legitimate rights and interests of Internet users are 
effectively protected [7]. 
4.3 To Adopt Diversified Management Mode to Effectively Improve the Public Management 
of Network Society 

In order to effectively improve the public management of the network society and improve the 
network management ability of the government, in the process of management, we can adopt the 
diversified management mode and reduce the disadvantages brought by the single management 
mode. In the process of maintaining the public management of network society, in addition to the 
joint efforts and maintenance of the government and relevant departments, Internet users are also 
required to actively participate in the management and maintenance. First of all, in the management 
process of the government, in addition to ensuring that relevant departments can actively participate 
in the process of network social public management, it is also necessary to promote and publicize 
the importance of network management to netizens, so that netizens can actively participate in the 
network management, and become the main people of network management to effectively maintain 
the management standard of network social public order. Moreover, in the process of management, 
it is also necessary to strengthen the quality and moral cultivation of network platform operators, 
improve the standardization of relevant industries, so that relevant platforms can strictly abide by 
the bottom line of law and morality, to effectively improve the public management of network 
society [8]. 
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Conclusion 
In summary, the impact of network management on social public management mainly includes 

the lag of government network management, the incomplete network management system, a single 
management model, and lack of motivation. In order to effectively solve the above problems, in the 
network management process, we can adopt innovative concepts for network management, 
optimize management systems, clarify management functions, and adopt a diversified management 
model, which can effectively improve public management issues in the network society and 
effectively improve capabilities of social public management. 
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