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Abstract: Under the framework of "Belt and Road Initiative", the International Police Training 
becomes an important part of the international policing cooperation. In practice, however, 
misunderstandings and even conflicts are likely to happen due to the weak awareness of intercultural 
communication and lack of relevant knowledge. This paper summarizes the common problems in the 
training and then puts forward some practical solutions to them, so as to promote the development of 
international police training.  

1. Introduction 

In 2013, president Xi Jinping put forward the "Belt and Road Initiative". Under this framework, China 
will have cooperation with countries along this road in many fields, including cooperation on policing 
and law enforcement, of which the international police training is a significant part. 

China started the international police training in 2000, and the scale of it has grown bigger and 
bigger ever since. In September, 2017, president Xi Jinping delivered a speech in the 86th INTERPOL 
Criminal Assembly, he pledged that China would establish the International Law Enforcement College 
and train over 20000 law enforcement personnel for developing countries. That means international 
police training in China would enter a new period of fast development. Through this kind of training, 
we can not only exchange professional knowledge and skills, but also cultivate friendship among the 
foreign police.  

However, the author has observed that the staff involved in the international police 
training("Chinese staff" for short hereafter) are weak in intercultural communication. Therefore, 
sometimes conflicts and misunderstandings are caused between Chinese staff and international police 
officers. These will do great harm to the bilateral relations. Nothing is trifle when dealing with foreign 
affairs. The Chinese staff should enhance their intercultural communication awareness and capacity in 
order to improve the training effect and the bilateral relations.  

2. Major Intercultural Communication Problems in International Police Training  

Culture is the product of people's long time efforts, and it is a social heritage. It not only includes 
beliefs, values, customs and knowledge, but also food and wares. Every culture has its unique 
contents. Sometimes, they differ greatly. 

Generally speaking, intercultural communication refers to the process when people with different 
cultural backgrounds communicate with each other. It contains two major categories, linguistic and 
non-linguistic communications. The linguistic aspect includes the connotation of words, the choice of 
sentence patterns, euphemisms and taboos, etc; while the non-linguistic aspect includes body language, 
dress code, social customs and values, etc.  

From personal working experiences and information from colleagues, the author summarizes some 
intercultural communication problems in the international police training. 
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2.1 Linguistic Communication. Language is the most important communicative tool for human 
beings. It is the carrier of culture and one essential component of culture. People with different cultural 
backgrounds might meet many problems when they talk to each other. 

2.1.1 Words. Words are closely related to culture, therefore the connotation of words are likely to 
cause misunderstandings. For instance, numbers have different connotations in different languages. In 
Chinese, "4" is similar to "death" in pronunciation, so Chinese people don't like it; while "4" in other 
languages doesn't have such association. In Chinese, "8" has similar pronunciation to "to make 
fortune" , so the Chinese people like it; while it doesn't have special meaning in other languages. On the 
contrary, in many western countries, people who believe in God don't like "13", thinking it brings bad 
luck. The Zambians prefer to use even numbers, considering them as auspicious ones. When arranging 
accommodations, if a Christian police officer is asked to live in the Room 13, he or she might get 
angry. 

2.1.2 Addressing Terms. The addressing terms in different cultures vary greatly. On formal 
occasions, Chinese people usually use "surname+ title" to address others, such as "teacher Yang, 
Manager Zhang" , etc. Only when addressing closely related people, they use their given names. 
However, people from USA or some African countries tend to use one's given names, even when they 
are their superiors. While the Philippine police offers prefer to use "Sir/Madam" at work. Therefore, if 
the Chinese staff use the inappropriate addressing terms, the foreign police officers may feel awkward. 

2.1.3 Compliments and Modesty. Modesty is a virtue in Chinese values. When Chinese people are 
praised, they tend to deny it to show their modesty. They may say" I'm not so good, I'm far behind", "I 
don't deserve it" and so on. While people from the west or some other countries don't act this way. For 
example, people from Central Asia are very outgoing, they like to express their emotions and feelings 
directly. When they are praised, they just accept it and express thanks without being embarrassed. If 
the Chinese staff respond improperly, the foreign police officer might feel confused and unhappy. 

2.1.4 Choice of Sentence Patterns. Some staff don't pay attention to the sentence patterns they use. 
For instance, when they make an announcement, they use short imperatives. It seems that they are 
ordering the foreign police to do something. To be more polite, they may use questions like " Shall 
we...?" or "will you please...?" 

2.1.5 Taboos. There are different taboos in different cultures. The Chinese don't talk about "sex" 
openly and directly. They tend to use "couple's life", "that thing" to refer to sex. While people from 
some countries are opener than Chinese, and they talk about sex directly without feeling embarrassed, 
such as "to have sex with sb.". 

2.2 Non-linguistic Communication. Non-linguistic communication refers to all the 
communicative activities that do not involve the use of language, including facial expressions, gestures, 
postures and distance, etc. To take gestures as an example, the same gesture may mean largely 
different in different cultures. If the staff are not aware of this, misunderstandings are likely to occur. 
For example, the gesture "thumb up" means that the person is angry in Thailand, while in China, it 
indicates approval and compliment. If a British or American cross their index and middle fingers, they 
mean "God bless you" or "Good luck", while Chinese people use this gesture to refer to the number 
"10". In Kazakhstan, if a person moves his right hand across his neck, that means he is full; while in 
Chinese culture, it means "to decapitate" which is a kind of threat. Another case in point is the habit of 
shaking hands. The Chinese only shake hands with strangers on formal occasions or with someone he 
hasn't seen for a long time, while in central Asia and Africa, people shake hands more frequently, even 
with someone he has met not long ago.  

2.3 Social Customs and Habits. The social customs and habits vary greatly in different countries 
and regions. To take dining habit as an example, Europeans use knife and fork at meal, while Chinese 
use chopsticks, Indians use hands; many Chinese drink directly from the beverage can, while people 
from many other countries tend to pour the drink into a grass or cup and then drink it, as they think it 
impolite to drink directly from the can. Some foreign police are vegetarians, but the foods we provide 
mostly include meat, this may leave a very bad impression on them. People from Pakistan, Israel, 
Indonesia or Arab countries in the Middle East believe in Allah, and they don't eat pork, while Chinese 
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people have a lot of pork dishes, so when the trainees are Muslims, we must be very cautious about the 
food so as to avoid conflicts. 

In daily life, people from India and some African countries are accustomed to taking off their shoes 
after entering a house, while in China, it is not polite to do that in public places. 

People from Southeast Asia, Africa, Europe or America like wearing perfumes, while in China, this 
is not that common, especially on working occasions, so some Chinese staff are not used to it, 
sometimes they complain about it. 

People from some countries don't work in the evening, so if some lectures are arranged in the 
evening, they may not be happy. Likewise, people from some countries don't have a rest at noon, they 
just have a quick lunch and then continue working, while in China, there is often a two-hour break at 
noon. 

Men in Malaysia, Tajikistan or some Arab countries are allowed to marry more than one wives, 
some Chinese staff are surprised about it, this response may annoy the foreign police. 

In Muslim countries, the left hand is considered dirty, thus it cannot be used to pass or take things, 
while in other countries, both left and right hands are OK. So if the staff pass something to them with 
the left hand, they might get angry. 

3. Methods to Build the Intercultural Communication Capacity of the International Police 
Training Staff 

3.1 To Enhance the Awareness of Intercultural Communication. The awareness of 
intercultural communication refers to the sensitivity about the similarity and difference between one's 
own culture and other cultures. First, we should avoid taking it for granted that our cultural norm is 
also others'; avoid the stereotypes about other cultures; avoid ethnocentrism, that is "thinking one's 
own culture is superior to others and using it as the standard to judge other cultures"; avoid blind 
worshiping other cultures. When communicating with foreign police officers, the Chinese staff should 
always keep in mind that people from different countries and regions have different thinking patterns, 
customs, habits and values, etc., and they should respect and understand other cultures. 

3.2 To Attach More Importance to the Learning of Intercultural Communication Knowledge. 
In daily work, the Chinese staff should observe the other cultures, compare them with Chinese culture, 
and summarize the similarities and differences on a regular basis. 

All the Chinese staff should exchange experiences with each other often, try to learn from other's 
experience and draw a lesson from others' mistakes. This practical experience is very precious and 
helpful in the work. 

More trainings, lectures or exhibitions on intercultural communication should be arranged for the 
staff. Some brochures can be printed out and provided to the staff to introduce some knowledge of 
intercultural communication. 

The staff are encouraged to read extensively----foreign literature, newspaper, etc., and also to see 
foreign movies, listen to foreign songs, so as to broaden their horizons and get to know more about 
other cultures gradually. 

3.3 To Establish Intercultural Communication Data Bank. The intercultural communication 
data bank can be established which includes contents about foreign related laws, etiquettes, 
international organizations, police training participating countries and so on. The staff can use this data 
bank for daily study, and they can also use it to obtain information about the country from where the 
trainees are coming. What's more, it is an open data bank, that is, all the Chinese staff can get access to 
it, not only can they get information and knowledge from it, but also they can add useful information 
into it. In this way, the data bank will accumulate more and more relevant information. 

3.4 To Organize Various Activities in Order to Promote Bilateral Exchanges. When a training 
course begins, besides the professional lectures and practices, some other activities can be held, such as 
visits to historic and cultural sites, tasting and making traditional cuisine, gala and sportive activities. 
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Through these cultural activities, the Chinese staff and foreign police officers can get to know each 
others' cultures better and improve the bilateral relations. 

3.5 To Improve Communication and Eliminate Misunderstandings after Conflicts. When 
getting along with the foreign police officers, if the Chinese staff don't understand their language or 
behaviors, do not guess wildly and subjectively, they should check and confirm to avoid 
misunderstandings. If a misunderstanding or even a conflict does happen, contact the other party in 
time and frankly tell them one's own confusion, so as to eliminate misunderstandings and avoid serious 
consequences. 

3.6 To Introduce and Spread the Chinese Culture to the Foreign Police. The communication 
between Chinese staff and foreign police is two-way, that is to say, when we are learning and accepting 
other cultures, we are also responsible for introducing and spreading the Chinese culture to the foreign 
police, thus to cultivate a sense of acceptance among them. 

Besides the profession exchanges, the foreign police officers should be provided with more 
opportunities to know the Chinese daily life outside the campus. For example, we can take them to 
experience public transportations such as the high speed railway or shared bicycles, to participate in 
festive activities, or to learn square dance in the park. These activities not only enrich their spare time 
life, but also help them get to know more about the Chinese culture directly and vividly. 

Summary 

International police training is a very important part of international policing cooperation under the 
background of "Belt and Road Initiative", and it is also a key measure of policing diplomacy. During 
the training, the Chinese staff and foreign police officers exchange professional knowledge and skills, 
in the meantime, they have intercultural communication. Due to the fact that different countries have 
different cultures, such as customs, languages, religious beliefs, thinking patterns, values and so on, the 
two parties are likely to have misunderstandings or conflicts. These will hinder the training and also do 
great harm to the bilateral relations. Therefore, the Chinese staff should enhance the awareness of 
intercultural communication, attach more importance to the learning of intercultural communication 
knowledge, try to avoid misunderstandings or conflicts. They should also spread the Chinese culture 
and promote the cultural exchanges, so as to improve the friendship between Chinese and foreign 
police, and serve the overall goal of international law enforcement cooperation. 
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