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Abstract: Objective: By conducting a survey on the demand of medical care combined with old-
age care services for 600 elderly residents in jianhua district, longsha district and tiefeng district of 
Qiqihar city. It provides reference for improving Qiqihar's model of combining medical care with 
old-age care and meeting people's reasonable demand for medical care with old-age care. Methods: 
By means of literature research, questionnaire survey and face-to-face interview. From the aspects 
of physical condition, economic condition and personal expectation, the demand of the elderly for 
medical and nursing services was investigated. Results: 83.51% of the respondents are willing to 
accept the combined medical and pension services. 35.24% of the respondents chose the price that 
affects the choice of retirement method.14.93%of the respondents had never heard of medical care 
combined with old-age care. Conclusion: The level of fees is the main factor that affects the 
demand of medical care and old-age care. Price is the most important factor affecting choice. Close 
to home is the most desired place for elderly care institutions; Family pension is the most desirable 
way for the elderly; There are differences between the monthly income, self-care ability and the 
demand for medical and nursing combined elderly care services. 

1. Introduction  

With the deepening of the aging problem, the old-age care problem has become the focus of 
heated discussion in the society. The pension problem is becoming more and more socialized, and 
the elderly have shown the characteristics of high demand, high quality and diversification for their 
old life. In the light of the trend of the socialization, To investigate the demand of the elderly in 
jianhua district, longsha district and tiefeng district in Qiqihar city for medical and nursing services. 
To understand the demand of the urban residents of Qiqihar city for the combination of medical 
care and old-age care, so as to provide reference for improving the model of the combination of 
medical care and old-age care in Qiqihar city and meeting the reasonable demand of the 
combination of medical care and old-age care. 

1.1. Objects and Methods 
1.2. Survey Objects  

People aged from 50 to 80 in jianhua district, longsha district and tiefeng district of Qiqihar city. 

1.3. Questionnaire and Data Processing 
After literature research and expert consultation, the questionnaire was designed, and the on-site 

face-to-face questionnaire was supplemented by individual interviews. Epidata was used to input 
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data from residents' own status, current service status and economic status, and the data was 
imported into SPSS for descriptive statistics and chi-square test. Descriptive statistical analysis was 
carried out on the population status, growth status and current demand for combined medical and 
nursing services in Qiqihar. 

2. Results 

2.1. General Situation of the Survey Population 
A total of 600 people aged between 50 and 80 were surveyed in Qiqihar. A total of 600 

questionnaires were issued, and 576 effective questionnaires were recovered, with an effective rate 
of 96%. 

2.2. Investigating the Demand of the Population for Combination of Medical Care and 
Nursing 

Table 1. Demand for different costs 

Demand Sample total Composition (%) 
1500 and below 258 576  44.79 

1500~2500 266 576  46.18 
2501~3500  51 576   8.85 
3501~4500   1 576   0.17 

4500 and above   0 576   0.00 
According to the survey, Qiqihar residents of the medical mode of combined pension costs, less 

than 2,500 yuan is more acceptable. The government should consider the price level of Qiqihar city, 
the current general income capacity and consumption level of the elderly, and work out a reasonable 
price for the elderly service, so as to raise the interest of the elderly in the elderly service and 
increase the demand for the elderly service. 

Table 2. Demand for different costs 

degree Sample total Composition (%) 
Never heard  86 576 14.93 

Heard of  But not really 412 576 71.53 
basic understanding  54 576  9.38 

Very clear  24 576  4.17 
According to the survey, most of Qiqihaer city urban residents for medical do not know much 

about this kind of pension mode, very understand most come from the local nursing home, to cure a 
combination of pension mode also need to intensify publicity, expand the influence and increase the 
elderly to cure a combination of pattern recognition, so as to improve service requirements. 

Table 3. The main factor that chooses endowment way considers 

factors Sample total Composition (%) 
Eat to live condition  26 576  4.51 

Life atmosphere  59 576 10.24 
The service level 112 576 19.44 

Medical conditions 104 576 18.06 
Charge level 247 576 42.88 

Children's burden  19 576  3.30 
Distance from children   9 576  1.56 

According to the survey, the fee level is the most important factor affecting residents' pension 
mode, accounting for 42.88%. Second, service level, health condition is also very important two 
factors, the elderly now claim to his old life is more than once by their children, but more and more 
have their own personalized, more and more diversified, more to listen to the needs of elderly and 
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opinion, the real do satisfy the elderly, center for the elderly. 
 

Table 4. The concerned factors of medical care and pension mode 

factors Sample total Composition (%) 
The price 203 576 35.24 

The quality of service 159 576           27.60 
Medical level 151 576 26.22 

Living environment  63 576 10.94 
Among the concerned factors of the model of combining medical care with old-age care, the 

price factor accounts for the largest proportion, accounting for 35.24%, which is not very different 
from the service quality and medical level. Price is not the only factor that affects the choice of old-
age care model. Service quality and medical service level should also be paid attention to and 
improved. 

Table 5. The most desirable way of retirement 

ways Sample total Composition (%) 
Community care  11 576  1.91 

Community endowment 195 576 33.85 
The family pension 226 576 39.24 
Institutional pension  80 576 13.89 

Home-based medical care and 
old-age care  64 576 11.11 

From the perspective of pension choice, the family pension choice is the largest, accounting for 
39.24%, but the gap with the community pension is not large. Data shows that in the mode of 
endowment, most old people want to live in the home and live with relatives, pension institutions 
still exist certain concerns, a lack of trust, and old people to their own sense of freedom, high 
demand for the sense of belonging, the old-age care of the elderly in the future, should pay more 
attention to the elderly a sense of belonging, happiness and the way of communication. 

Table 6. The choice of the location of the institutions 

location Sample total Composition (%) 
Near the home 202 576 35.07 

Near children's home 197 576 34.20 
Better environment  81 576 14.06 

Traffic developed area  96 576 16.67 
In the position of the pension institution choice, near the house and children near the house, 

35.07%, 34.20%, more than half of the survey, in the position of the pension institution choice, the 
traditional concept of retirement is still deeply rooted, the vast majority of older people are more 
willing to choose the family near or near children home endowment institutions, hope to be able to 
keep a close touch with family, can get communication and visit relatives, choose right suitable 
endowment way, needs the joint efforts of government and society, actively promote and guide. 

2.3. Differential Factors of Medical and Nursing Combined with the Demand for Elderly Care 
Services  

According to the survey, different income levels and self-care ability levels show significant 
differences in residents' demand for medical care combined with elderly care services. 
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Table 7. The relationship between monthly income and the demand of medical and nursing 

Monthly income Willing  Unwilling χ2 P 
2000 and below 125 50 

36.629 0.000 2000~4000 314 31 
4001~6000 42 5 

6000 and above 10 2 

Table 8. The relationship between self-care ability and the demand for elderly care services 

self-care ability Willing  Unwilling χ2 P 
Fully capable of self-care 423 71 

11.317 0.001 
Some can take care of 

themselves 58 24 

Completely unable to take care 
of themselves 0 0 

3. Discussion and Suggestions 

Among the 576 people over the age of 50 who have pension needs in this survey, the number 
with monthly salary between 2000 and 4000 is the largest, indicating that the living standard of 
residents in Qiqihar is constantly increasing, which also provides security for residents' pension life. 
There were 481 patients (83.51%) who were willing to accept the combination of medical care and 
old-age care, and 95 patients (16.49%) who were not willing to accept the combination of medical 
care and old-age care. Most of the elderly people have only heard of the medical care combined 
with the elderly care services, without substantive in-depth understanding, the vast majority of very 
understanding from the local nursing homes is not active to investigate and understand. According 
to the survey, the number of young people receiving combined medical and nursing services is 
higher. Among these people, the income is higher, they can afford to pay for the combined medical 
and nursing services, they have better care for their bodies, and they are more receptive to new 
things. People with lower incomes will prioritize their basic needs before they can consider the 
convenience or comfort of retirement. 

Investigation of Qiqihaer city people most like to endowment way more inclined to family 
endowment and community endowment, the choice of medical institutions position also prefer to 
select a location near the family or a location near the children's home, so the combination of 
medical raise pension service agencies on the location of choice should choose more population is 
more, the density of the larger community or neighborhood, are more susceptible to everybody's 
welcome. 

On the choice of endowment institution fees, it is more acceptable to pay less than 2,500 yuan 
per month. The level of fees is the most important factor affecting whether the investigated elderly 
choose the mode of medical care and pension. The level of fees directly affects the demand of the 
elderly. How to control the price of elderly care services is an important factor for the government 
and society to consider in the future. Excellent service level, excellent medical and service 
personnel, and advanced medical examination machine are also important factors affecting the 
elderly to choose the way of pension. Whether the elderly can accept good service is an important 
aspect to consider. Failure to meet the service demand will reduce their willingness to accept 
pension. The people receiving the services are all older people, and the advanced medical 
conditions are one of the factors affecting the demand of residents. This is related to the decline of 
resistance ability of most residents, the weak and sickly, and the increase of senile diseases. They 
hope to get better medical services, to quickly solve their health needs, and to effectively control the 
disease. Living atmosphere, eating and living conditions, and the distance from their children's 
homes are all the reasons that affect residents' choice of old-age care services. Whether residents 
can have good living conditions and convenient transportation involves all aspects of their lives and 
affects their demand for old-age care services combining medical care with nursing care. 
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Self-care ability is also one of the factors influencing the demand for medical care and old-age 
care services. For those with strong self-care ability, we hope to increase activities in the 
corresponding institutions to enhance the joy of life and enhance the sense of happiness in life. 
Those with poor self-care ability are more likely to seek treatment and prevention in hospitals with 
more professional medical technology, thus reducing the choice and need of medical and nursing 
institutions. 

3.1. Increase the Government's Support for the Model of Medical and Old-age Care 
Combined with Old-age care Services 

The government should increase the support to the medical and nursing institutions, and give 
support in funds and policies. Relevant departments should give full consideration to the local 
prices, the income level of consumers and the consumption capacity of consumers in the pricing of 
relevant contents, and work out a reasonable and acceptable price so as to make it more competitive 
among similar institutions. We will increase economic assistance to residents in need, reduce the 
economic pressure on residents to support the elderly, and provide one-to-one assistance to those 
who are poor or in need. 

3.2. Strengthen the Publicity of the Mode of Combining Medical Care with Old-age Care 
Service 

As for the mode of old-age care, it has been constantly innovating and developing. As the mode 
of combining medical care with old-age care is not well known by the public, it is necessary to 
vigorously publicize the mode of combining medical care with old-age care to enhance its influence. 
Meanwhile, families and individuals should also actively participate in it to increase the 
psychological awareness of the population and improve the service demand of the population. At 
the same time, we should also vigorously promote the maintenance and maintenance of our own 
physical conditions. According to the survey, most people are in poor physical conditions. We 
should increase the time for exercise in our daily life, extend the number and time of going out 
every day, and reduce the habit of sitting and not moving.  
3.3. To Improve the Professional Skills and Service Level of Service Personnel in Medical and 
Nursing Institutions 

Actively cultivate the professional ability of medical personnel, strengthen the professionalism 
of service personnel, master more and more advanced medical technology and means, shorten the 
onset and treatment time of residents, reduce the risk, prolong life, improve life happiness, and 
better serve residents. To provide medical combination of pension service staff, to increase the 
number of their training, improve the quality, in the care of residents, to increase the patience and 
love, want to reflect on the professional service, efficient day-to-day care work, let residents in a 
comfortable and happy of life, improve their satisfaction, improve the quality of life. The 
introduction of advanced medical equipment can shorten the time of disease examination, reduce 
the rate of misdiagnosis and error, improve the accuracy of examination, reduce the suffering of 
patients, quickly solve the existing problems affecting the health of residents, and reasonably plan 
the elderly life of residents. 

3.4. Government-Social-Family Linkage 
At the macro level, the government should provide policy support, introduce talents, optimize 

the allocation of market resources, etc. At the same time, it should provide economic or service 
flow assistance to groups or individuals in need. In the society, we should actively publicize the 
superiority and scientificity of the mode of combining medical care with old-age care, and 
extensively organize and participate in it so that residents can meet their needs and realize their 
value. In the family, we should create a positive, happy and loving family atmosphere, actively help 
and care for the residents, and jointly promote the establishment, innovation and development of the 
model of medical care combined with old-age service. Actively listen to and adopt the views of 
residents, targeted to achieve residents of the elderly life planning and services. 

-11-



Acknowledgements 

Fund projects:Basic Research Project of Basic Scientific Research Operating Fee of 
Heilongjiang Provincial Department of Education in 2018 :Research on the Model of Medical Care 
and Pension in Heilongjiang province(Item no. 2018-KYYWF-0122) . 

References 

[1]. liu wei, zhou yan, ge long, et al. Analysis of the current situation of medical and nursing 
needs of the elderly population in karamay and its influencing factors [D]. Journal of xinjiang 
medical university, 209,42 (02):254-257. 
[2]. wu yu, ma guofang, Yang Lin, et al. Investigation on the satisfaction degree of the elderly 
living in "combination of medical care and nursing" pension institutions in shihezi city [D]. Journal 
of xinjiang university, 2017,40 (12):1585-1589. 
[3]. Wu lijuan, liao shaoling, wen ruolan, et al. Analysis on the demand and influencing factors of 
the combination of medical care and nursing for the aged in urban area of zhanjiang city [D]. 
Nursing research,2019,33(01):10-13. 
[4]. gao yan, lu xinyi. Research on the new old-age care model of "combination of medical care 
and nursing care" -- a case study of zhenjiang city [J]. China collective economy, 2019, (09):165-
166. 
[5]. liu xiaochu, gu li, Yang liangqin, et al. Current situation and influencing factors of medical 
and nursing combined with old-age care demand of retired residents in luzhou city [D]. 2019,41 
(03):352-356. 
[6]. Wu rong, tang linzhao, liu Yang, et al. Research on the current situation of old-age care in 
guizhou province and its demand for institutional old-age care [J]. Journal of ethnic medicine of 
southern guizhou, 2014 (04) -0276. 
[7]. Han yunfei. Selection of pension mode for empty-nesters in the process of urbanization: the 
combination of urban community medical care [J]. Journal of huazhong agricultural university 
(social science edition), 2015 (4) : 22-28.2015.04.004. 
[8]. Chen yaping, liu yu, Yang bin, et al. Research on the status and problems of China's 
"combination of medical and nursing care" pension model [J]. Economic research guide, 2018, (04), 
40-41 + 141. 
[9]. Liu yucai, luo ya. A study on the responsibility of government in the combination of medical 
care and old-age care [J]. Journal of anhui institute of governance, 2016, 07 (03) : 24-
27.2016.03.005. 
[10]. Zhang yueqiao. Research on the mode of combining medical care with old-age care in 
baoding [D]. Hebei university, 2008,36 (4), 69-76. 

-12-


	1. Introduction
	1.1. Objects and Methods
	1.2. Survey Objects
	1.3. Questionnaire and Data Processing
	2. Results
	2.1. General Situation of the Survey Population
	2.2. Investigating the Demand of the Population for Combination of Medical Care and Nursing
	2.3. Differential Factors of Medical and Nursing Combined with the Demand for Elderly Care Services
	3. Discussion and Suggestions
	3.1. Increase the Government's Support for the Model of Medical and Old-age Care Combined with Old-age care Services
	3.2. Strengthen the Publicity of the Mode of Combining Medical Care with Old-age Care Service
	3.3. To Improve the Professional Skills and Service Level of Service Personnel in Medical and Nursing Institutions
	3.4. Government-Social-Family Linkage
	Acknowledgements
	References



